
Camp Sloane YMCA – information regarding cancellation of summer 2020 

Refunds  
Due to the cancellation of camp, you are due a full refund of all fees paid. Please read on 
regarding your options. We’re offering three choices:  

• Hold as Credit: We can hold your payment and credit the amount toward summer
camp 2021. If you choose to put this credit toward a summer camp 2021 program,
our refund deadline for cancellations is May 1st, 2021. This option also significantly
assists Camp Sloane’s financial stability, and we are incredibly grateful. Those who 
choose this option will only have to pay the 2020 price for camp in 2021. 

• Donations: As a 501 (c)(3) non-profit charity, making a gift of some or all of the
funds you have already paid is a generous and tax exempt way to ensure that Camp
Sloane remains strong and ready to re-open when it is safe to do so. Camp Sloane
aims to be here for children and families well into the future, and your gift preserves
our mission to serve all. Thank you to everyone who is able to make this vital gift to
Camp Sloane during a time of extreme hardship.

• Full or Partial Refunds: We know that many families are also facing their own
hardships. We can process a full refund in the amount paid or you may choose to
take a partial refund and make a donation with the remainder. Refunds will take 4 to 
6 weeks. 

We will be contacting you in the coming weeks to process your preferred method. For 
urgent questions, please contact our registrar’s office at info@campsloane.org or call 
860-435-2557. Thank you for your patience as we expect hundreds of emails and calls 
over the coming days.

Virtual Camp Programming Leading up to and during the weeks of camp, June 28th – August 
22nd, we will be offering periodical camp programming for our campers (activities, virtual 
campfires, etc.). Check our social media (Facebook and Instagram) and our website for 
virtual camp program announcements. These programs are free of charge. 

Talking to Your Child about Camp Being Cancelled 
First, remember that you know your child best. Try to digest the news yourself before 
talking to your camper. This is why we are waiting to publicize it so you have time to 
discuss as a family. Below are some tips that can help guide how you:  

1. Acknowledge their feelings. Expect a range of emotions, including disappointment, 
anger, sadness, or even grief. Most us, including our children, have experienced a lot 
of cancelled plans, and adding yet another disappointment to the list may feel 
overwhelming. Acknowledge that it is frustrating to suffer yet another loss.

2. Ask: What would help? When your camper is ready, think about what can be done to 
cope. You can engage in the virtual camp programming available from camp or set up 
a video call with some camp friends. What are some things that your child can do to 
share their favorite parts of camp with your family? Maybe they can teach
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you a game from camp or camp song. Is there a camp meal you can make at home? 
Not every child will feel better by doing camp activities at home, so let them be the 
guide. Remember, it may take time for your child to process their feelings to get to 
a place where they can think about pro-actively moving forward.  

3. Check-in Again. Over the next few days, gently ask how they’re doing and see if
they need more support. Try to remember to ask again as we get closer to the days
when camp would have started.

4. Resources addressing other challenges that can arise in a crisis:

• Helping our kids Manage Summer Disappointments: This video is from Tina Payne 
Byson, Ph.D., best selling author of The Whole-Brain Child, No Drama 
Discipline & The Power of Showing Up has some practical suggestions for parents 
whose children will be forced to deal with the disappointment of not being able to 
attend camp this summer

• How to Talk to Your Children When Bad Things Happen: This article offers help with 
one of the biggest challenges of parenthood, explaining bad things in the world.

• Supporting Families During COVID-19: The Child Mind Institute shares supportive 
and comprehensive resources for parents on a number of coronavirus-related topics.

• Parenting in a Pandemic: Tips to Keep the Calm at Home: These tips from the 
American Academy are designed to help families through the current crisis.

• How to Be Your Best Self in Times of Crisis: Psychologist Susan David shares wisdom 
on how to build resilience, courage, and joy in the midst of the
coronavirus pandemic in this TEDtalk.

• Emotional Regulation Worksheets: A Coping Skill Activity: This worksheet and 
calming technique can help you focus on the present rather than overthinking about 
the past or future.

• 51 Mindfulness Activities for Kids: These tips and activities can teach
elementary-aged students how to practice mindfulness.

Contact Information – please call us for urgent questions. Again, we will be reaching out to 
you over the coming weeks to provide support and process payment requests.  
Call us at 860-435-2557. Office Hours are Monday-Friday 9am-5pm EST  

Business Manager and Registrar 
Heidi Reineke-Kelsey  heidi@campsloane.org 

Camp Director 
Rhino Merrick  rhino@campsloane.org 

Executive Director/CEO 
Paul “Bear” Bryant  bear@campsloane.org 
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